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Automatic consultation system as aid for customer in selecting product eg 
spectacles - has video camera to obtain image of face for use in 
selecting spectacles from available models or for customised versions 
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The computer-based system is used for processing customer specific 
data in order to provide ideal product matching. The system has a video 
camera (2) to obtain an image of the face of a customer. The image is 
digitised (3) and the data processed to obtain an image used in 
selecting the type of spectacles frame most appropriate. 

The data is organised (6) to access a data bank (7) containing 
product information. Additional information influencing the choice, 
such as age, hair colour, skin may be manually entered. 

USE/ADVANTAGE - for eg optician shop. Simplifies customer 
selection. 
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